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From  the  Editor 

With  the  coming  of  winter,  it's 
important  for  seniors  and  persons  with 
disabilities  to  figure  out  how  they  ’re 
going  to  get  out  and  about  during  the 
colder  (and  slippery)  weather . Just  in 
time , we ’ve  got  the  info  on  accessible 
taxis  in  Edmonton , Red  Deer , Medicine 
Hat , Calgary  and  Barrhead . 

We ’ve  also  included  an  article  from 
Stony  Plain , a community  that  is 
celebrating  the  14th  anniversary  of  its 
Handi-bus. 

If  you  have  information  to  share  about 
accessibility  in  Alberta , give  us  a call  at 
427-7674. 


GETTING  AROUND  IN 
BARRHEAD 

Alberta  is  continuing  to  strive  to  be  a 
leader  in  making  transportation 
accessible  for  persons  with  disabilities 
and  seniors.  A good  example  of  this  is 
a pilot  project  in  Barrhead  and  area  that 
is  slated  to  end  in  December  has 


surpassed  the  expectations  of  local 
residents. 

In  fact,  the  accessible  taxi  service  in 
Barrhead  has  an  unusual  problem,  if  one 
can  call  being  too  successful  a problem. 
After  its  first  three  months  in  business, 
Barrhead  Cabs  found  that  use  of  the 
accessible  taxi  more  than  doubled  their 
expectations.  The  project  began  in 
April  1994,  and  after  three  months  in 
operation  the  service  had  an  established 
clientele  of  about  185  registered  users, 
resulting  in  an  average  of  760  taxi  trips 
per  month. 

According  to  John  MacLean,  Barrhead’s 
Administrative  Clerk,  the  customer’s 
cost  was  recently  raised  to  $3  per  trip, 
and  "we’ve  not  received  any 
complaints." 

The  tremendous  success  of  the  service 
was  putting  a strain  on  the  taxi’s 
owner/operator,  Cathy  Prefontaine,  and 
steps  were  taken  to  change  the  eligibility 
criteria.  As  a result,  Barrhead  Cabs 
raised  the  qualifying  age  for  seniors 
from  55  to  60  years,  a policy  which  will 
apply  only  to  new  subscribers. 


The  taxi  was  purchased  with  funds  from 
Alberta  Transportation  and  Utilities  as  a 
pilot  project  in  conjunction  with  both  the 
Town  of  Barrhead  and  the  county.  The 
town  and  county  are  directing  part  of 
their  provincial  transportation  grant  to 
Barrhead  Cabs,  which  operates  the 
service.  They  are  also  building  up  a 
reserve  fund  to  buy  a new  taxi  in  four 
years. 

Don  Schultz,  Chair  of  the  Accessible 
Taxi  Committee  says  that  Barrhead 
plans  to  continue  with  the  service  after 
the  project  is  over,  although  he  also 
notes  that  they  "need  subsidies  to 
continue  along  this  route  or  else  fares 
will  have  to  go  up." 

For  more  information  about  this  pilot 
project  in  Barrhead,  contact  John 
MacLean  at  (403)  674-3301. 


Part  of  the  successful  team  that  co-ordinates 
and  operates  Barrhead  Taxi  are  Don  Schultz, 


( : 

John  MacLean,  Cathy  Prefontaine  and  Ernie 
Stock. 


MEDICINE  HAT’S 
EXPERIENCE 

A demonstration  project  that  began  in 
1992  is  now  part  of  a successful  private 
business.  Just  ask  Dave  Gaze,  Transit 
Manager  in  Medicine  Hat. 

Medicine  Hat’s  two  accessible  taxis  are 
operated  by  Deluxe  Central  Taxi  as  part 
of  their  "family  of  services"  approach  to 
transportation  for  everyone. 

The  demonstration  project  in  that 
community  ended  on  March  31,  1994. 

A company  spokesman  said  the  project 
was  so  successful,  that  it  wore  the 
wheels  right  off! 

The  accessible  taxi  service  is  continuing 
in  the  same  manner  as  the  demonstration 
project  was  run.  "We’re  still  getting 
lots  of  good  feedback,"  said  Dave  Gaze. 
The  project  ended  up  bringing  side 
benefits  to  the  city,  including  increased 
business  for  the  whole  community  from 
taxi  clients  shopping  in  various  centres. 

The  Medicine  Hat  accessible  taxis  run 
evenings  and  all  day  Saturdays  to  ensure 
their  clients  are  receiving  good  service. 
Residents  using  the  service  have  to  book 
in  advance  for  subsidized  fares.  They 
can  also  use  a taxi  without  a subsidized 
fare. 
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OTHER  ACCESSIBLE 
TAXIS  AROUND  ALBERTA 

Accessible  taxi  service  is  also  available 
in  Edmonton,  Red  Deer  and  Calgary. 

Edmonton’s  Yellow  Cab  Taxi  Service 
operates  four  accessible  taxis  within  the 
city.  Persons  with  disabilities  may  call 
for  a taxi  seven  days  a week,  24  hours  a 
day. 

Calgary  seniors  and  persons  with 
disabilities  have  accessible  service 
provided  through  Checker  Cabs.  What 
began  as  a service  available  through  two 
accessible  taxis  has  grown  into  seven 
accessible  taxis  that  are  kept  quite  busy, 
especially  during  the  day.  Accessible 
taxi  service  is  available  24  hours  a day, 
seven  days  a week. 

In  Red  Deer,  two  accessible  taxi 
services  are  available.  The  Red  Deer 
Action  Group  for  the  Physically 
Disabled  runs  a taxi  in  conjunction  with 
the  Citizen  Action  Bus.  Most  of  the 
customers  are  seniors,  but  the  accessible 
taxi,  which  operates  on  a limited  time 
frame,  also  serves  as  a back  up  for  the 
handi-bus. 

As  well,  a private  company,  Associated 
Cabs,  operates  a regular  taxi  service, 
using  an  accessible  taxi,  with  priority 
given  to  persons  with  physical 
disabilities. 


CALGARY-C  TRAIN  AND 
EDMONTON  LRT  TO 
BECOME  MORE 
ACCESSIBLE 

Good  news  for  persons  with  disabilities 
who  use  mobility  aids.  A demonstration 
project  has  been  launched  to  develop 
and  test  a ramp  to  improve  access  to 
light  rail  vehicles  (LRV).  The  ramp 
will  bridge  the  gap  between  the  rail  car 
and  station  platform  improving  access 
for  persons  using  wheelchairs,  scooters, 
walkers  and  other  mobility  aids. 

The  demonstration  project  with  binding 
from  Alberta  Transportation  and 
Utilities  will  see  a ramp  installed  on  one 
vehicle  in  both  Edmonton  and  Calgary 
for  testing  purposes.  However,  the 
ramp  first  has  to  be  developed;  no  such 
ramp  currently  exists.  The  ramp  is 
expected  to  be  mounted  on  the  light  rail 
vehicle. 

In  both  Edmonton  and  Calgary  a 
committee  of  consumers  with  disabilities 
will  help  guide  the  demonstration 
project  and  its  evaluation.  The  project, 
therefore,  doesn’t  just  aim  to  develop  a 
prototype  ramp;  its  real  goal  is  to  make 
sure  the  ramp  provides  the  kind  of 
accessibility  consumers  need. 

As  we  have  reported  in  earlier 
newsletters,  Calgary  and  Edmonton  now 
have  extensive  fleets  of  low  floor  buses. 
With  accessible  C-Trains  and  LRT, 
progress  will  be  made  toward  truly 


accessible  transit  systems.  Let’s  wish 
this  demonstration  project  every 
success! 


STONY  PLAIN  HANDI-BUS 
CELEBRATES  14TH 
ANNIVERSARY 

In  September  the  Handi-Bus  celebrated 
its  14th  year  in  operation.  The  Stony 
Plain  Handi-Bus  started  in  operation  in 
September  1980  transporting  seniors  and 
persons  with  disabilities  for  medical 
appointments,  shopping  in  Stony  Plain, 
Spruce  Grove  and  Edmonton,  bingos 
and  special  events. 

In  the  fall  1991,  the  Town  purchased  a 
new  Handi-Bus  through  the  assistance  of 
cash  donations  from  community 
residents  and  the  Wild  Rose  Foundation. 
The  Handi-Bus  has  the  capability  to 
transport  4 wheelchair  patrons  and  13 
other  passengers  at  one  time.  The 
Stony  Plain  Handi-Bus  is  operated  by 
the  Town  of  Stony  Plain,  under  the 
dispatching  of  Ruth  Altheim  and  three 
drivers,  Rae  Strass,  Margaret  Seehagel 
and  Walter  Turlock. 

The  dispatch  office  hours  are  Monday, 
Wednesday  and  Friday,  9:00  - 11:30 
a.m.  After  almost  14  years  of 
operation,  the  bus  still  offers  as  its 
priority  service  the  transportation  of 
patrons  to  medical  appointments.  Other 
bookings  can  be  made  for  shopping, 
bingos  and  movies  in  Edmonton, 


swimming  and  shopping  in  Spruce 
Grove,  Adventure  Tours  and  brunch  a 
the  Mayfield  Dinner  Theatre. 

Seniors  have  stated  "Couldn’t  do 
without  the  bus"  and  "Lucky  and  hapj 
to  have  the  bus",  "The  bus  provides 
great  service". 

The  Handi-Bus  fees  vary  depending  on 
location,  however  a one  way  trip  in 
Stony  Plain  is  $1.25.  Daily  group  rates 
are  available  as  well  as  after  hour 
charters.  For  a complete  breakdown  on 
the  fees  call  the  Dispatcher  at  963-5444. 

If  you  are  a senior  or  are  disabled,  are  a 
resident  of  Stony  Plain  and  have  never 
travelled  on  the  Handi-Bus,  why  not 
take  this  opportunity  and  let  the  Handi- 
Bus  take  you  to  your  destination. 
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